MYHULMITAJIBHOE BIOJDKETHOE JIOLIKOJIbHOE
OBPA30BATEJIbHOE YYPEXX/IEHUE
«UJIAHCKHWI JETCKUM CAJT Ne 50»
MPUKA3

11.09.2023 r. Unauckuit Ne 50

O HazsHAYeHHH OTBETCTBEHHBIX JIHI N0 OKA3AHHIO IOMOLIH HHBAIHAAM B
CONPOBOKAEHHH K MECTY NOJIy4YeHHs! YCJIyT.

C uenbro obecrieveHHs JOCTYNMHOCTH /I WHBAIMAOB JOLIKOJBHOTO
YUIPEeXKJICHHUs, HA OCHOBAaHHWU METOIMYeCcKOoro ykasauus ot 10.08.2015
«Meromuyeckoe mocobue A MONyYeHMs (MHCTPYKTHPOBAHW:) COTPYAHUKOB
yapexnennit MC3 n apyrux opranusaimii o Bompocam o6ecriedenus 10CTyTHOCTH

AVl UHBAIMIOB YCIIYT U OOBEKTOB, HAa KOTOPBIX OHM MPENOCTABISIOTCS, OKA3aHMs
IIPYA 3TOM HEOOXOIMMOM TTOMOLLIH

ITPUKA3BIBAIO:
1. HasHa4yuTh OTBETCTBEHHBIX JIUI] 10 OKA3aHHMIO [IOMOLLA HHBATH/IAM B

CONPOBOXICHUM K MECTy MOJy4YeHHs ycIyr (oOIueAoCTyNHOro MOLIKOIBHOIO
00pa3oBaHus) My3bIKaIbHOTO pyKoBouTes - Uypkuny I'.B., UHCTPYKTOpA 110
usnyeckot kymprype - Illunosanosy E.K..

2. VTBepAUTh MHCTPYKLMIO OKa3aHHs MTOMOLM MHBAIMIAM B COIPOBOKICHUH K
MECTY IOJy4YeHHs ycayr (npui. Ne 1),

3. Crapuewmy Bocnuratemo ['amonka C.FO. mpoBecTy ¢ OTBETCTBEHHBIMHU
JMUaMH HHCTPYKTaX B COOTBETCTBHH C METOAMYECKUMM yKa3aHUSIMU [0 BOIIPOCAM
OKa3aHHs IIOMOLIM B CONPOBOXIEHHM K MECTY MOJy4YeHHS! YCIYr ¢ OTMETKOH B
CIeLIMaIbHOM JKypHaJle.

4. MHCTpyKTaX ¢ OTBETCTBEHHBIMH JUI[AMH IPOBOJUTH €XKErOIHO C HAYANA
y4eGHOro roza.

5. KOHTpO/b 3a MCIONHEHHEM HACTOSILIEro MPUKA3a BO3JIOXKHTEH HA 3aMECTHTEJS
3aBenyromero no BMP Cropoxenko D.41..
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[Tpunoxenue Ne 1
k nmpuka3y Ne 50 ot 11.09. 2023r.

HNHcTpyKuus 1/ padoTHUKOB
10 o0ecrnevYeHn o JOCTYIA HHBAJIUAOB K YCJIYraM M 00beKTaM,
HAa KOTOPBIX OHM MPEJI0CTABJIAIOTCH

WNuctpykius pazpaboTtana B cooTBeTcTBHE ¢ DefepanbHbiM 3akoHoM oT 24.11.195 T,
Ne 181 — @3 «O coumnanpHOM 3amuTe UHBaIUA0B B POy, [Ipukaza
Mumnsnpasconpazsutust PO ot 14.02.2012 N 120 «O6 yreepxaenun Koaekca 3Tuku
U CIIy’K€OHOT0 MoBe/IeHUs (peiepaibHbIX TOCYIaPCTBEHHBIX TPAXKIAHCKUX CITYKaIUX
MuHHCTEPCTBA 3IPaBOOXPAHEHUS U COUUAIIBHOTO pa3BUTHs Poccuiickoin
Oenepanuny, DenepanbHbiM 3akoHOM 0T 28.12.2013 1. Ne 442-D3 «O06 ocHOBax
COIMAJIBHOTO 00CITy>)KMBaHuUs rpakaan B Poccutickoit @eaepanuny, [Iprkazon
Muntpyna Poccuu ot 25.12.2012 1. Ne 627 «OO0 yTBepKJI€HUH METOAUKH,
MO3BOJISIONIEH O0BEKTUBU3UPOBATH U CUCTEMATU3UPOBATH JOCTYITHOCTh OOBEKTOB U
YCIIYT B MPUOPUTETHBIX chepax KU3HEESITEIbHOCTH JJIsI UHBATUIOB U APYTUX
MaJIOMOOMJIBHBIX TPYII HACEJIEHHS], C BO3MOKHOCTBIO YU€Ta PErMOHAIIbHON
cnerudukm», Ne 792 ot 31.12.2013 r. «O06 ytBepxaeann Koaekca 3Tuku u
CITy’K€OHOT0 MOBE/IEHNS PAOOTHUKOB OPTaHOB YIIPABJICHUS COIIMAILHOMN 3allIUTHI
HACEJICHUS U YUPEKJIECHUN COIMAIIBHOTO 00CITyXKHBaHuUs», [locTanoBNIEeHUS
[TpaButensctBa PD 01 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBepkacHUH
rocyaapcTBeHHoi mporpammel Poccutickoit @eaepanun «Jloctymnas cpena» na 2011
- 2020 roas», ®enepanbroro 3akoHa ot 01.12.2014 Ne 419-03 «O BHeceHUn
U3MEHEHUHU B OTAEJbHBIE 3aKOHOAATENbHBIE akThl PD 1o BompocaMm coll. 3aluThI
WHBAJIUIOB B CBsI3M C paTudukanueii KoHBeHIMH 0 IpaBaX UHBAIUIOBY,
Kongennueit OOH o npaBax uHBayn10B, Metoauueckum nocoduem « s oOyueHus
(MHCTpYKTUPOBAHUs) COTPYIHUKOB yupexaeHuidi MCD u Apyrux opraHuzaiuii mno
BOIIPOCaM 0OecreueHusl TOCTYIMHOCTH JJI1 UHBAJIUJIOB YCIYT U 0ObEKTOB, Ha
KOTOPBIX OHU MPEOCTABISIOTCA, OKa3aHUs IPU STOM HEOOXOIMMOM TTOMOLINY.

Pa6otauku MBJIOY «Mnanckuit nerckuii cag Ne 50» 00s13aHbI BBITIOJIHATH MTPaBUiia
ATUKETA NMPUOOLICHUH ¢ UHBAIMIAMHU M OKa3bIBATh MMOMOIIh HHBAJIUAM B
MPEOAO0JICHUH 0aphepoB, MEIIAIOUINX MOTYYECHUIO UMH YCIIYT HapaBHE C APYTUMU
JULAMHU.

COBOKYITHOCTB CIIOCOOHOCTEN, 3HAHUN U YMEHUM, HEOOXOAUMBIX JIJ1s1 3P HEKTUBHOTO
OOIIeHMSI TIPU OKAa3aHUH MOMOIIM MHBAIUIAM B TIPEOIOJICHUN OapbepoB HA3BIBACTCS
KOMMYHUKaTUBHAs! 3 (HEKTUBHOCTD.

KommyHukanus (001ieHue) paccMaTpuBaeTcsl Kak BaKHEWIas CTOpOHa JII000H
JESITEIbBHOCTH, BO MHOI'OM 00€CIIeUMBaroIas €€ yCIex U NpOAYKTUBHOCTb.
KoMMyHMKaTHUBHAs! KOMIIETEHTHOCTh HEOOX0AMMA KaKAoMy. 111 paOOTHUKOB



ctepsl 00pazoBaHus MPOGECCUOHATBHO 3HAYUMBIMHU SIBIISIIOTCS YMEHUS PABUIILHO
BOCIIPUHUMATh ¥ IOHUMATh JIPYTOT0 YeJI0OBEKa, FPAMOTHO OKa3bIBaTh YCIYTH B
YUPEKIECHUU WIH OPraHU3aLUu.

Pa3BuTHEe KOMMYHMKATHBHBIX YMEHHUI CKJIAIBIBAETCSH U3 CJIETYIOINX
OCHOBHBIX HABBIKOB:

- n30eraTh KOH(DJIUKTHBIX CUTYaIU;

- BHUMATEJIBHO CIyIIaTh HHBAJIM/A U CJIBIIIATH €T0;

- peryIupoBaTh COOCTBEHHBIE YMOIIMH, BOZHUKAIOIINE B MPOIIECCE B3aUMOICUCTBUS,
- o0ecreunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIECHU;

- [IUBWJIM30BAHHO NPOTUBOCTOSITH MAHUITYJIMPOBAHMUIO.

Cy1iecTByIOT 001IMEe TpaBUiia STUKETA MPU OOIIEHUU C MHBAJIUIAMH, KOTOPBIMU
MOTYT BOCTOJIb30BaThCsl pAOOTHUKU OpTraHU3AIMM, MPEAOCTABISIONINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYalllU:

- OOparieHue K 4eJI0OBEKY: KOrja Bbl pa3roBapyBaeTe C HHBAIMIOM, OOpallaiTech
HETIOCPEJICTBEHHO K HEMY, a HE K CONMPOBOXKAAIONIEMY WUJIU CYpIONEPEBOIUUKY,
KOTOPBIE PUCYTCTBYIOT IIPU Pa3roBOpE.

- [Tokatue pyku: Korga Bac 3HAKOMST C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh
€My PYKY: IaXKe T€, KOMY TPYAHO JABUTaTh PYKOU WM KTO MOJIb3YETCS TPOTE30M,
BIIOJIHE MOT'YT MOXAaTh PYKY - IPaBYIO WIH JIEBYIO, YTO BIIOJIHE AOIYCTUMO.

- HaswiBaiiTe cebst v Ipyrux: KOT/ia Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN MII0X0
WM COBCEM HE BUIUT, 0053aTEeNIbHO Ha3bIBANTE ceOsl U TEX JII0JIEH, KOTOPBIC TPHUIILIN
c Bamu. Ecnu y Bac oOmas 6ecena B rpyre, He 3a0bIBaiiTe MOSICHUTh, K KOMY B
JAHHBIA MOMEHT BBI OOpaliaeTech, U Ha3BaTh ceOsl.

- [IpensioxkeHre MOMOIIHU: €CIU BbI IIpeJiaraeTe moMolllb, XKIUTe, TOKa €€ MPUMYT, a
3aTeM CIIpalluBalTe, 4TO U KaK JIeaTh.

- AICKBaTHOCTh U BEKJIMBOCTh: OOpamiaiTech ¢ B3pOCIbIMU UHBATUIAMHU KaK C
B3pocibiMu. OOpalaiTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIH BbI XOPOIIO
3HAKOMBI.

- He onupaiitech Ha Kpeciio-KOJSACKY: ONMMUPATHCS WU BUCHYTh HA YbEM-TO
WHBAJIUJIHOM KOJISICKE - TO K€ CaMO€, UTO OMUPaThCS WK BUCHYTh Ha ee obJiajiarene,
U ATO TOXE pazapaxaer. IHBanuaHas KOJscKa - 3TO 4aCTh HEMPUKACAEMOTO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTIOJIb3YeT.

BHuMaTenbHOCTh U TEPNEIMBOCTh: KOTJa Bl PA3rOBAPUBAETE C UEIIOBEKOM,
WCIIBITHIBAIOIINM TPYAHOCTH B OOIIICHNUH, CITYIIATe €ro BHUMATENbHO. byabTe
TEPIEJIUBBI, )KIUTE, KOT/Ia YEIOBEK caM 3aKOHYUT (Gpa3y. He monpasinsiite ero u He
JIOrOBapyBanTe 3a Hero. Hukoraa He mpuTBOPSIUTECH, YTO BBl IOHUMAETE, €CIIU Ha
caMoM JieJie 3To He Tak. [IoBTopuTe, 4TO BbI MOHSJIN, 3TO IOMOKET YETOBEKY
OTBETUTH BaM, a BaM - MOHSThH €rO.

Pacnionosxenue jyist 6ecepl: KOTJIa BBl TOBOPUTE C YEIOBEKOM, MOIB3YIONTUMCS
WHBAJIUIHON KOJIICKON MJIM KOCTBUISIMHU, PACIOJIOKUTECh TaK, YTOOBI BAIlld U €T0
rJ1a3a ObUIM Ha OJTHOM YpOBHE, TOTJa BaM OYJET Jierue pa3roBapuBaTh. PasroBapuBas
C TEMH, KTO MO>KET YUTaTh 10 T'y0aM, pacroioKUTeCh Tak, 4To0bl Ha Bac manan cBer,



u Bac 6110 X0po1o BUAHO, ocTapaiTech, 4yToObl Bam HuYero (exa, pyku) He
MeMniaio.

[IpuBnedyeHre BHUMAHUS YEIOBEKA: YTOOBI MPUBIICYh BHUMAHUE YEIOBEKA, KOTOPBIH
IJIOXO CIHBIIINT, TOMAIIUTE €My PyKOM Ui moxJionaiite mo miedy. CMOTpuTe emy
MPsIMO B TJIa3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUY, YTO HE BCE JIIOJIU, KOTOPHIE
IJIOXO CHBIIIAT, MOTYT YUTATh IO TyOaM.

He cmymanitecs, ecnu cny4ailHO JOMYCTHIIN OTUIOIIHOCTb, CKa3aB: « Y BUIUMCS WUIN
«Bp#I capimmanu 06 3ToM?» TOMY, KTO HE MOKET BUICTh UITU CJIBIIIATH.

Taxxe pazpaboTaHbl IpaBuiia TUKETA JISI JTUI] C Pa3HBIMH PacCTPOCTBAMH
¢yHkmit opranuzMa. Criucok MpaBUil JOCTATOYHO BelIHK. Eciam comHeBaeTech,
paccuuThIBATE HA CBOM 3/IPaBblii CMBICT U CITIOCOOHOCTh K COUYBCTBUIO. OTHOCUTECH
K IpYroMy YeJIOBEKY, KaK K ce0e caMoMy, TOUYHO TakK e €ro yBakaiTe - U Torja
OKa3aHHE YCIYTH B YUPEKACHUH U 00IIeHHE OyayT 3G (HEeKTUBHBIMHU.

IIpaBuia 3TKeTA NPH 00ILIEHUH C MHBAJIMAAMHU, HCIIBITHIBA UMM TPYAHOCTH
NPH NepeIBUKEHUHN:

- [lomMHUTE, YTO MHBAJIMAHAS KOJISICKA - HEITPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He o6nokaumnBaiitech Ha Hee, HE TOJIKATe, HE KJIauTe HAa Hee HOTH 0e3 pa3pelicHusl.
Hauatp KaTuTh KOJISICKY O€3 corylacusi MHBAIMAA - TO e caMoe, YTO CXBAaTUTh U
MTOHECTH YesIoBeKa 0€3 ero pa3peicHus.

- Bcerna cnpamvBaiite, HyKHa JIM IOMOILb, TPEXKIE 4YeM oka3zath ee. [Ipeanaraire
ITIOMOII[b, €CJIM HY>KHO OTKPBITh TSIKEIYIO JBEPH WJIU MPOUTH IO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bailie npeayioxkeHue o0 MOMOIIM NPUHATO, CIIPOCUTE, YTO HYXKHO J€11aTh, U
YETKO CIEAYUTE HHCTPYKLHSIM.

- Ecnu Bam paspemnim nepeaBuraTh KOJISICKY, CHayaaa KaTUTE €€ MEJJICHHO.
Komnsicka 6pIcTpO HAOUpPaAET CKOPOCTh, M HEOKUIAHHBIM TOTYOK MOKET MPUBECTH K
MOTEPE PABHOBECHS.

- Beerna nuano yoexmaiTech B IOCTYITHOCTH MECT, /i€ 3allJIAaHUPOBAHbI
MeponpusiTUs. 3apaHee MOMHTEPECYHTECh, KAKKE MOTYT BO3HUKHYTh MPOOJIEMbI WU
Oapbephl U KaK UX MOKHO YCTPAHHTh.

- He Hazo xJyiomaTh 4ejioBeKa, HaXOJISAIICrocsl B MHBAJIMIAHOM KOJISICKE, IO CITUHE WU
IO IUIeYy.

- Eciu BO3MOXKHO, pacmioioKUTECh TaK, YTOOBI Ballly JIMIIA ObUIA HA OJTHOM YPOBHE.
N36eraiite mosokeHus1, TP KOTOPOM BaIieMy co0eCeTHUKY HY>KHO 3alTPOKHUIBIBATH
TOJIOBY.

- Ecnu cymecTByIOT apXuTEKTypHBIC Oapbephl, MPEAYIIPEAUTE O HIX, YTOOBI YEIIOBEK
MMEJT BO3MOXHOCTh MPUHUMATh PEIICHUS 3apaHee.

- [ToMHuTE, 4TO, KAK NPABUJIIO, Y JTIOIEH, UMEIOIIUX TPYIHOCTH IIPU NIEPEIBUKEHNH,
HET Mpo0JIeM CO 3peHUEM, CITYXOM U IIOHUMaHUEM.

He nymaiite, 4To HEOOXOAMMOCTD TOJIH30BATHCS MHBAIUIHOM KOJISICKOM - ATO
Tpareaus. 3To crnocod cBOOOTHOIO (€Ci HET apXUTEKTYPHBIX 0apbepOB)
nepeaBuKeHUsA. ECTh 1011, TTOJIB3YIOIMEC NHBAITUIHOW KOJIICKOU, KOTOPBIE HE
YTPATWIM CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C TIOMOIIBIO KOCTBIJIEH,



TPOCTHU A T.II. Komscku onun HCITIOJIB3YIOT IJIA TOTO, YTOOBI PKOHOMHUTE CHJIBI U
6I>ICTpeC IMePCABUTATHCA.

IIpaBuia 3TMKeTa NPHU 00IEHUH C MHBAJIMAAMHU, MMCIOIIUMHI HAPYIIICHUE
3peHue UM He3pAYMMHU:

- [Ipenstaras cBOrO MOMOIIb, HAIPABIISIUTE YEJIOBEKA, HE CTUCKUBAWUTE €T0 PYKY,
UJUTE TAK, KaK BBl OOBIYHO XoauTe. He HyKHO XBaTaTh CIIETIOro YeJIOBEKa U TAUIUTh
€ro 3a co0oil.

- OnuiuTe KpaTko, rae Bel Haxoautech. [Ipenynpexnaite o mpensTCTBUAX:
CTYIICHSIX, JIy’Kax, siMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Ucnonw3yiiTe, eciiv 3TO yMEeCTHO, ¢pa3bl, XapaKTepU3yIOIIKe 3BYK, 3allax,
paccrosiHue. JlenTech YBUACHHBIM.

- OOparaiiTech ¢ coOOaKaMHU-TIOBOBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JJOMAIITHUMHU
®KUBOTHBIMH. He kKoMaH 1yiiTe, HE TporaiTe U HEe UrpaiTe ¢ CO0AKOM-TIOBOABIPEM.

- Ecnu BBl coOupaerecs UnTaTh HE3psIUEMY UEJIOBEKY, CHavajia npeaynpeanre oo
sTOM. ["'0BOpUTE HOpMaBbHBIM Tosi0coM. He nponyckaiite nHpopManuio, eciu Bac 00
3TOM HE MOIPOCHT.

- Ecnu 970 BaxkHOE MUCHMO WM JJOKYMEHT, HE HY>KHO /111 yOeIUTEIbHOCTH J1aBaTh
ero norporars. [Ipu 3TOM He 3ameHsiTe uTeHue nepeckazom. Korna nespsuuit
YeJIOBEK JOJDKEH MOJANUCATh TOKYMEHT, IPOYUTANTE ero 0053aTeIbHO.
NHBaIMIHOCTH HE OCBOOOKIAET CIIEMOr0 YEIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHON JOKYMEHTOM.

- Bcerna oOpainaiitech HEMOCPEACTBEHHO K YETIOBEKY, JIa)Ke €CIIM OH Bac HE BUIUT, a
HE K €T0 3psi4eMy KOMIIaHbOHY.

- Becerna Ha3biBaiiTe ce0s U PEeACTABIISINTE IPYTUX COOECETHUKOB, a TAKKE
OCTAJIbHBIX PUCYTCTBYIOIMIUX. ECIIM BBI XOTUTE MOXKATh PYKY, CKAXHUTE 00 3TOM.

- Korna BeI pefinaraere He3pssueMy YEJI0BEKY CECTh, HE YCAKUBAWTE €0, a
HaIpaBbTE PYKY HA CIIMHKY CTYJIa WJIK MOJIOKOTHUK. He BoauTe 1o MOBEpXHOCTH
€ro pyKy, a JAaiiTe eMy BO3MOXHOCTb CBOOOAHO NoTporaTh npeamer. Eciu Bac
IIOIIPOCHJIA IIOMOYb B35ITh KAKON-TO IPEAMET, HE CIEAYET TAHYTh KUCTh CIIEIOr0 K
npeaMeTy U OpaTh €ro pyKou 3TOT IpeaMeT.

- Korna BeI 00111aeTech ¢ Tpynmnoi He3psauux JIF0JIel, He 3a0bIBaiTe KaXIbIi pa3
Ha3bIBaTh TOTO, K KOMY BbI O0pAaIaeTeCh.

- He 3acraBunsiiTe Bamiero cobeceHUKa BEIIATh B MTyCTOTY: €CJIM Bbl IEPEMELIAETECH,
NPEAYNPENUTE ETO.

- BriosiHe HOpManbHO YNOTPEOATH CIOBO «CMOTPETHY. JJIsl HE3pSIUEro YenoBeKa 3T0
03HAa4YaeT «BUJAETh PyKaMu», OCSA3aTh.

- N36eraiite paciuiblBUaThIX ONpeIeICHUN U HHCTPYKIHM, KOTOpble OOBIYHO
CONIPOBOKJIAOTCS JKECTAMU, BbIpAKEHUH Bpoae «CTakaH HaXOIUTCS TIe-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

- Ecnu BBI 3amMeTiim, 9TO HE3pSAYUi YeITOBEK COMIICS C MapIIpyTa, HE YIPABIISIUTE €To
JBI)KEHUEM Ha PACCTOSHUU, TTOJOMANTE U IOMOTUTE BEIOPAThCS HAa HYKHBIN MYTh.



- [Ipu cniycke miu nojgbemMe Mo CTyneHbKaM BEAUTE HE3PSIUEro MepIeHIUKYIISIPHO K
HuM. [lepenBurasces, He JiealTe pHIBKOB, pe3KUX ABMKeHUU. [Ipu conpoBoxkaeHnn
HE3pSYEro YeloBeKa He 3aKJIabIBaiTe PYKH Ha3a - 3TO HEYJO0HO.

IIpaBuia TMKeTA IPU 00IIEHUH ¢ HHBAJIUIAMH, MMEIOIUMU HAPYIIIEHHE
ciayxa:

- PasroBapuBas ¢ yenoBekoM, y KOTOPOTO IJIOXOU CIyX, CMOTPUTE MPSMO HA HETO.
He 3aTemusiiiTe cBOE JIMIIO M HE 3aropa)kMBaiiTe ero pykamu, BOJIOCAMU HIIM KaKHMH-
TO mpeaMeTaMu. Bamn cobeceTHUK JOMHKEH UMETh BO3MOXKHOCTD CIIEIUTH 32
BBIPAKEHUEM BaIlIETO JIUIIA.

- Cy1iecTByeT HECKOJIBKO TUIIOB U CTeTeHel TIyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTIOCOOOB OOIIEHHUS C JIIOJAbMH, KOTOPBIE TUIOXO CIbIMIAT. Ecu Bl HE 3HaeTe,
KaKOMU MPearnovecTsb, CIPOCUTE Y HUX.

- HexoTopsie m0/11 MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OT/IETbHBIE 3BYKU
HEenpaBUIbHO. B 3TOM ci1ydae roBopute 0oJjiee TPOMKO U YETKO, o0 past
MOIXOISIINNA YpOBEHb. B Ipyrom citydae moHai00MTCs JIUIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUil CHOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.

- UToOBI npuBIIeYh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE €T0 10
uMeHu. Eciii oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKa UM YK€ TTIOMaxXaTh PYKOM.
- ['oBopuTe sicHO M poBHO. He HyKHO H3MMIIHE TOAYEPKUBATH YTO-TO. Kpnyars,
0COOEHHO B YXO0, TOKE HE HAJIO.

- Ecniu Bac nmpocAT noBTOPUTH YTO-TO, OMpoOyiiTe nepedpasupoBaTh CBOE
npenoxeHue. Mcnonb3yiTe KecThl.

- YOenuteck, uto Bac noHsu. He crecHsiiTech CIPOCUTB, MOHSI JIK Bac COOECETHUK.
- Ecni BBI coolrraetre nHpOpMAINio, KOTOPast BKIIIOYAET B ce0s1 HOMEP, TEXHUYECKUI
WJIU JPYTO# CIIOKHBINA TEPMUH, aJpec, HATUIIUTE €€, COOOIUTe 1Mo (pakcy uiu
AJIEKTPOHHOM MOYTE WM JIIOOBIM JIPYTUM CIIOCOOOM, HO Tak, YTOObI OHA ObLJIa TOYHO
MOHSTA.

- Ecnu cy1mecTByIOT TpyJHOCTH MPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OyAET JIn
MPOIIE MTEPEIUCHIBATHCA.

- He 3abbIBaiite 0 cpenie, KoTopas Bac OKpykaeT. B O0ONbIINX MM MHOTOJIFOTHBIX
NOMELIEHUSIX TPYAHO O0IIATHCS C JIFOJbMH, KOTOPBIE IJIOXO CbIIIAT. SIpKoe COoNHILIEe
WJIM TEHB TOXKE MOTYT OBITh OapbepaMu.

- O4eHb YacTo TIIyXHe JIFOIM UCTIONB3YIOT S3BIK XKecTOB. Eciiu BbI 001maeTech uepe3
nepeBoIYMKa, He 3a0yIbTe, 4TO 00paIlaThCs HAJ0 HEMOCPEICTBEHHO K COOECETHUKY,
a HE K MePEBOTUHKY.

- He Bce mtoiu, KOTOpEIE TIIOXO CIBIIIAT, MOTYT YHTATh 10 Ty0amM. Bam srydiie Bcero
crpocuTh 00 ATOM TIpu TiepBoM BeTpeue. Eciu Bai codeceHuK 001a1aeT 3TUM
HaBBIKOM, HY)KHO COOJIOZaTh HECKOIBKO BaXXHBIX MpaBmiL. [loMHHTE, 9TO TONBKO TpU
U3 JCCSITH CJIOB XOPOIIIO MPOYNUTHIBAIOTCS.

- Hy>xHO cMOTpeTh B TUII0 cOOECEIHUKY U TOBOPUTH SICHO U MEJUJIEHHO,
MCIIOJIb30BaTh MPOCThIE (pa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.

- HyH0 ncronp30BaTh BEIPAXKEHUE JIUIA, )KECTHI, TEJIOIBI>KCHUS, €CITH XOTHUTE
MOTYEPKHYTH WJIA MPOSICHUTH CMBICIT CKa3aHHOTO.



IIpaBuia 3TMKeTAa NPHU 00ILIEHUM C UHBAJIMIAMH, UMCIOLIMMHU 3aIePKKY B
Pa3BUTHHU U NPO0JIeMbI O0LIEHHS, YMCTBEHHbIC HAPYUICHUS:

- Mcionp3ynTe NOCTYITHBIN S3bIK, BEIPAXKANTECh TOYHO U T10 JICITY.

- M36eraiite CJI0BECHBIX IITAMIIOB U OOpPa3HbIX BHIPAXKEHUIM, €CITU TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOCCETHUK C HUMU 3HAKOM.

- He roBopute cBbicoka. He mymanTe, 4To Bac HE MMOUMYT.

- ['oBOp# 0 3amayax WM MPOEKTE, pacCKa3bIBAaTE BCE «I10 maram». /laiite BameMy
co0eceTHUKY BO3MOKHOCTh OOBITPATh KaXK]IbIH I1ar MOCJe TOro, KaK Bbl 0ObSICHIIN
eMy.

- Mcxonure n3 TOro, 4To B3pOCIBIN YETOBEK C 3aJEPKKOM B PA3BUTUU UMEET TaKOU
’KE OTIBIT, KaK ¥ JII000# APyToil B3POCIBINA YEITOBEK.

- Ecniu Heo6xo 1Mo, ucosb3yiiTe wntocTpauuu win ¢potorpaduu. byapre rotoBb
MOBTOPUTH HECKOJBKO pa3. He cnapaiitech, eciu Bac ¢ EpBOro paza He MOHSUIH.

- OOpaiaifTech ¢ 4eJIOBEKOM ¢ MpobieMaMu pa3BUTHSI TOYHO TaK K€, KaK BbI Obl
oOpaianuck ¢ ao0bM apyrumM. B 6ecesie oOcyxaaiTe T€ e TEMbI, KaK1Ue Bbl
obcyxnaere ¢ Apyrumu JroapMu. Hanpumep, miiansl Ha BEIXOJIHBIC, OTIYCK, TTOTO/A,
MOCJIETHUE COOBITHS.

- OOparaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- [lomHuUTE, YTO JTIO/IU C 3aA€P>KKOM B pa3BUTHUH JI€ECTIOCOOHBI M MOTYT MOANKUCHIBAThH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COTJIACHE HA MEIUIIUHCKYIO MOMOIIb U
T.J.

IIpaBuia 3TMKeTa NPHU 00IEHUH C MHBAJIMAAMHU, UMEIOIIUMH ICUXUYECKUE
HAPYLICHMS:

- [lcuxudeckue HapyIeHUs - HE TO XKe caMoe, YTO NMPoOJIeMbl B pa3BUTHH. JIroau ¢
MCUXWYECKUMHU TTPOOJIEMaMu MOTYT UCIIBITHIBATh AIMOITMOHAIBHBIE PACCTPONCTBA WU
3aMeIIaTeNIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIA M N3MESHUYNBBIN
B3IJISIJ] HA MUD.

- He Hajio gymaTh, 4TO JIHOJIM C ICUXUYECKUMU HAPYIICHUSIMU 00513aT€JIbHO
HYXJAI0TCsI B IOTOJHUTEILHON TMTOMOIIM U CIIEHUAIBHOM OOpaIlieHuH.

- OOparmiaiiTech ¢ JTIOIbMU C ICUXUYECKUMH HAPYIICHUSIMH KaK ¢ IMYHOCTsIMU. He
HY>KHO JIeJIaTh MPEKICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH OIIBITAa OOIICHUS C
JIPYTUMU JIFOABMU C TaKOH k€ (POopMOIl HHBAIHIHOCTH.

- He cnenqyer nymathb, 4TO JIFOM C TICHXUYECKUMHU HAPYIIEHUSIMH 00JIee TPYTUX
CKJIOHHBI K Hacuinto. 1o Mud. Eciu BbI 1pykento0HbI, OHM OyyT 4yBCTBOBATh
ce0s CIIOKOMHO.

- HeBepHoO, 4TO 101U C ICUXUYECKUMH HAPYIICHUSIMU UMEIOT MPOOJIEMBI B
MOHUMAHHUU WJIA HUKE 110 YPOBHIO MHTEJUICKTA, YeM OOJIBIIIMHCTRO JIFOCH.

- Eciii yesnoBek, UMEIOIIMY TICUXUYECKUE HAPYILIEHUSI, pACCTPOEH, CIIPOCUTE €TI0
CIIOKOMHO, YTO BbI MOXKETE CJ/I€JIaTh, YTOOBI TOMOYb €MY.

- He roBopuTe pe3Ko ¢ 4eII0BEKOM, UMEIOLIMM IICUXUYECKHE HAPYILLICHUS, JaXKe €CIIN
y BacC €CTb JIJI1 3TOTO OCHOBAHU.



IIpaBuia 3THKeTA NIPH O0LLEHUH ¢ HHBAJIUA0M, HCIILITHIBAIOIIHUM 3aTPYAHECHUS
B peuu:

- He urnopupyire nroaen, KOTOPbIM TPYZAHO TOBOPUTH, IIOTOMY YTO IIOHATH UX - B
BAIlIMX MHTEPECAX.

- He nepebuBaiiTe 1 HE NONPABIIANTE YEITOBEKA, KOTOPBIM UCIIBITHIBAET TPYIHOCTH B
peun. HaunHaiiTe roBOPUTH TOJBKO TOTa, KOT/1a yOEIUTECh, UYTO OH YK€ 3aKOHYHUJI
CBOIO MBICIIb.

- He nmbITaiitecy yCKOpUTH pa3roBop. bynbTe roTOBBI K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTPyIHEHHOM peublo 3aliMeT y Bac OoJible BpeMeHU. Eciau Bbl
CHEIINTE, JyYllle, U3BUHUBILNCH, T0TOBOPUTHCS 00 OOIIEHNH B IpYroe BpeMsl.

- CMOTpHUTE B JILO COOECETHUKY, TOEPKUBANTE BU3yalIbHbIN KOHTAKT. OTHaiTe
3TOM Oecelie Bce Ballle BHUMAHHUE.

- He nymaiite, 4To 3aTpyAHEHUS B pE€UH - [TOKA3aTENIb HU3KOTO YPOBHS UHTEIUIEKTA
YeJI0BeKa.

- CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHBKA.

- He nputBOpsiiTeCh, €ciiv BBl HE MOHSUIN, YTO BaM cKka3ain. He crecHsanrech
nepecrpocuTs. Ecii BaM CHOBA HE y1aJIoCh IIOHATD, IIOIIPOCUTE IPOU3HECTHU CIIOBO B
0oJiee MEAJICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaMm.

- He 3a0piBaiiTe, 4TO 4€I0BEKY C HAPYIIEHHOMN peublo TOXKE HYKHO BbIcKa3zaThcs. He
nepebuBaiiTe ero U He nojasisiite. He Toponute roBopsiero.

- Ecniu y Bac BO3HUKAIOT TPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll
cobeceTHUK UCTOJIb30BATh APYroi crocod - HanmucaTh, Hale4vaTaTh.
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	Развитие коммуникативных умений складывается из следующих основных навыков:
	Правила этикета при общении с инвалидами, испытывающими трудности при передвижении:
	Правила этикета при общении с инвалидами, имеющими нарушение зрение или незрячими:
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	Правила этикета при общении с инвалидами, имеющими задержку в развитии и проблемы общения, умственные нарушения:
	Правила этикета при общении с инвалидами, имеющими психические нарушения:
	Правила этикета при общении с инвалидом, испытывающим затруднения в речи:

